
 

 

 

 

 

 

 

 

 

 

 

DOG SHOCK TRAINING COLLAR 
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Thank you for choosing our dog training collar. Our mission is to offer the 

best electronic training solutions. We want to ensure your pet’s safety by 

providing you with the tools and techniques to successfully train your pet. You 

and your pet deserve a companion that includes memorable moments and a 

shared understanding together. We hope that you will have a good time with 

your pets. If you have and questions, please contact us for customer service. 

 

Make sure you read the entire guide in order to take advantage of the full 

functionality of this training system. 
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◎Components 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

◎Features of the Training System 

 Rechargeable Transmitter and Receiver Collar. 
 The Receiver Collar is water-resistance, yet we advise against submerging 

it into water. 
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 100 levels of vibration and shock by pressing UP/DOWN button 

 Four modes of correction (shock/vibration/beep/light) at your disposal. 

 Power saving design: 1.The Transmitter, if left unused for 2 minutes, will 

enter into standby status; if unused for 5 minutes, it will enter into deep 

sleep status. To activate the Transmitter in separate cases, you can simple 

press any button (except the LED button) and the Mode button (for 1 

second) separately. 2.The Receiver Collar, if left unused for 5 minutes, 

will enter into deep sleep status, yet it can be activated by and movement. 

 Up to 2 Receiver Collars can be added to the training system. 

 2 different sets of contact probes are attached for dogs with different fur 

thickness. 

 

◎Introduction of Transmitter and Receiver 

 Receiver Collar 
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 Transmitter 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

◎Operating Guide 

Charge the Transmitter & Receiver 

Please note that, before initial use, you will have to charge both the 

Transmitter and Receiver Collar for at least six hours. But never overcharge 

them! 

Note: Charging plug needs to insert into the charging port vertically. 

Don’t insert it in skew angle. Otherwise it will cause damage or poor contact of 

charging interface. 
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Status Transmitter Receiver Collar 

Running low on battery  appears on the screen Receiver beeps for 20s 

Charging is in progress LED indicator remains lit in red Red LED light remains on 

Charging is complete LED indicator goes off Red LED light goes off 

 Sync the Transmitter and Receiver 
1. Please turn on the Transmitter by press the Mode button for 5-10s. 

Select Channel 1 by press channel button (the small icon  can be seen at 

the upper right of the LED screen). 

 

2. Use the needle to poke through the Reset hole of the Receiver Collar 

and press the inner button gently for 5s. Red light will begin to flash and you 

will hear the first beep. 

 

 

 

 

 

 

 

 

 

 

 

 

 
3. Press the Y button of Transmitter immediately and you will hear the 

second beep, indicating that syncing has been finished.. If not, please follow 

step 2 and try again. (You’re allowed up to 20s to press the Y button when the 
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first beep is heard.) 

 

 

 

 

 

 

 

 

 

 

 

 

4. To sync the Transmitter and the second Receiver Collar, select Channel 

2 and repeat the above steps. 

Note: Channel 1 and Channel 2 are in no order, so you can set any 

Receiver Collar to any Channel according to you custom. 

◎Introduction of Functions 

The following methods will help you ascertain whether this training 

system functions properly. Please make sure that the Transmitter and Receiver 

Collar have been synced successfully. 

 Intensity Regulation 
The shock and vibration function can be set from 0 to 100 by pressing the 

UP/DOWN buttons on right hand side. 

 

 Four Training Functions 
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Switch the four modes by press the Mode button. 

1. Beep Function 

Turn on the Transmitter and then switch to the Beep mode. Press the Y 

button and the Receiver will beep, signifying that the Beep function works. 

 

 

 

 

 

 

 

 

 

 

 

 

2. Vibration Function 

(1) Turn on the Transmitter, switch to Vibration mode and then press the 

UP/DOWN button to adjust the vibration level. 
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(2) Press Y button, Receiver Collar will vibrate, that means Vibration 

Function works. Please make sure the vibration level is well above 0 when 

testing the function. 

 

3. Shock Function 

Screw the wires of the test bulb around the contact probes of the receiver. 

Turn on the Transmitter by pressing the Mode button for 1s, switch to Shock 

mode and then press the UP/DOWN button to adjust the intensity level. Press 

the Y button and the test bulb will flash, signifying that the Shock function 

works. Please make sure that the Shock level is well above 0 when testing the 

function. 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. LED Light Function 

Turn on the Transmitter and then switch to LED light mode. Press the Y 

button and then the receiver will flash, signifying that the LED light function 
works. 
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 Notes of Functions 
1. The screen of the Transmitter does not display when: 

(1) It is in Standby mode: To save power, the Transmitter will go into 

standby mode if there’s no operation within 2 minutes; you can press any 

button except for the LED light button to activate it and then its screen will 

display. 

(2) It is in deep sleep mode: To save power, the Transmitter will go into 

deep sleep mode if there’s no operation in 5 minutes; you can hold and press 

the Mode button for 5s to activate it and then its screen will display. 

2. The Receiver will go into deep sleep mode is there’s no operation 

within 5 minutes. Any movement will activate it. If the Receiver gives no 

response when you press the Y button and its indicator is not on either, then 

you can shake it or let your dog move to activate it. (If you shake the Receiver, 

you will hear a ratting noise caused by the built-in vibration sensor which 
indicates that it is in working status.) 

◎Training Guide 
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 General Tips 
1. Eliminate one misbehavior or teach one obedience command at a time. If 

you move too fast with training, your pet may become confused. 

2. Be consistent. Correct your pet every time he misbehaves. 

3. Unless you can supervise him, it is recommended that you restrict your 

pet from situations in which he has a history of misbehaving. However, 

setting up a situation as training session can dramatically improve your 

chances of success. 

4. If your pet reacts to the tones by hiding or acting fearful, redirect his 

attention to a simple and appropriate behavior, such as the “sit” command. 

5. Pets should be at least 6 months old before using the training collar. 

6. Only let responsible family members use the training collar. It is not a toy! 

7. Other pets in hearing range will be affected by the training tone. Therefore, 

training sessions should be conducted out of hearing range of other pets. 

 

WARNING: Never use the training collar to correct or eliminate any form 

of aggressive behavior. We recommend you contact your local veterinarian or 

professional trainer to determine if your pet might be aggressive.  

 Teaching Your Pet the Positive Tone 
Before using the training collar to correct your pet, spend 10 to 15 

minutes per day for 2 or 3 days helping him create the association of the tone 

with reward and praise. To accomplish this: 

1. Change to the tone mode, press the Y button and hold for 2 consecutive 

seconds. 

2. Release the button and immediately reward your pet with verbal praise, 

petting, or a small food reward. Spend 3 to 5 seconds on your rewarding. 
3. Wait a few minutes and repeat tone mode for 2 seconds following with 

praise. Vary the reward to prevent your pet from anticipating a specific 

type. This stage of training is complete when your pet obviously 
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anticipates a reward when he hears the positive tone. 

 Find the Best Vibration /Shock Level for Your Pet 
Important: Always start at the lowest level and work your way up. 

 

The training collar has 100 vibration/shock levels. This allows you to 

choose the vibration/shock that is best for your pet. 

Once you have placed the collar on your pet, it’s time to find the 

vibration/shock level that is best for him. This is called the Recognition Level. 

A slight change in your pet’s behavior, such as looking around in curiosity, 

scratching at his collar, or flicking his ears, indicates the Recognition Level 

that is best for him. 

Follow the steps below to find your pet’s Recognition Level: 

1. Starting at level 1 on the digital display, change to vibration mode or 

shock mode and press the Y button continuously for 1 to 2 seconds. Note: 

when the Y button is held down for 10 consecutive seconds, the 

transmitter will “time-out”, and you must release and press the button 

again before additional vibration/shock can be delivered. 

2. If your pet shows no reaction, repeat the vibration/shock level several 

times before moving up to the next level. 

3. Your pet should not vocalize or panic when receiving vibration/shock. If 

this happens, the vibration/shock level is too high and you need to go back 

to the previous level and repeat the process. 

4. Move up through the vibration/shock levels until your pet reliably 

responds to the vibration/shock. 

5. If your pet continues to show no response at level 100, check the fit of the 

receiver collar. 
If, after completing all of these steps, your dog still does not indicate he is 

feeling the vibration/shock, please contact us for customer service. 
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 Teaching Basic Obedience 
1. The “Sit” Command 

(1) Put a separate, non-metallic collar on your pet’s neck above the 

receiver collar, and attach a 3-meter leash. Note: Be sure the extra collar does 

not put pressure on the Contact Points. 

(2) Hold the leash and the transmitter in one hand. Keep your other hand 

free to guide your pet into a “Sit” position. 

(3) Change to the vibration/shock mode, press and hold the Y button, 

starting at your pet’s recognition level. 

(4) Immediately give the “Sit” command while continuing to hold the 

button. 

(5) Release the button as soon as your pet is in position, and praise him. 

(6) Release your pet from the “Sit” command and play. 

(7) Repeat Step 2 through 6. 

   

 

 

 

 

 

 

 

Note: If your pet breaks the “Sit” command, repeat Step 3 through 6. 

Keep your pet close to you while teaching the “Sit” command. 

 

2. The “Come” Command 

(1) Put a separate, non-metallic collar on your pet’s neck above the 
receiver collar, and attach a 3-meter leash. Note: Be sure the extra collar does 

not put pressure on the Contact Points. 

(2) Hold your leash in one and the transmitter in the other. 
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(3) Wait for your pet to walk away from you. Using the recognition level 

for your pet, change to the vibration/shock mode, press and hold the Y button 

on your transmitter. 

(4) Immediately give the command “Come” while continuing to hold the 

Y button. 

(5) Using the leash, gently guide your pet toward you until begins to come 

in your direction. 

(6) Immediately release the button as soon as your pet steps towards you, 

and praise him enthusiastically. 

(7) Quickly move backwards as your pet begins to come back to you, 

praising him the entire time. 

(8) Praise your pet when he returns to you. 

(9) Repeat Step 3 through 8. 

(10) Once your pet responds readily to the “Come” command several 

times, back away from him without giving a command. When your pet turns 

toward you, give the command “Come” (without vibration/shock) and praise 

him while you continue to back up. Praise your pet when he returns to you. 

(11) Use your leash to prevent your pet from running past you. If your pet 

manages to run past you, repeat Step 3 through 8. 

  

 

 

 

 

 

 

 

3. The “Stay” Command 

(1) Put a separate, non-metallic collar on your pet’s neck above the 

receiver collar, and attach a 3-meter leash. Note: Be sure the extra collar does 
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not put pressure on the contact points. 

(2) Put your pet on his bed. Hold your leash in one hand and the 

transmitter in the other. 

(3) Staying within one meter, walk the perimeter of the bed. Do not say 

anything to your per. 

(4) If your pet tries to leave the bed, change to the vibration/shock mode, 

press and hold the Y button and give the “Stay” command. Continue to hold 

the button until our pet is back on his bed. If necessary, use the leash to guide 

your pet onto his place. 

(5) Praise your pet when he is back on his bed. 

(6) Once your pet has settled for a few second, release him and play 

calmly. 

(7) Repeat Step1 through 5. 

   

 

 

 

 

 

 

 

 Elimination Unwanted Behavior 
1. Jumping Up 

Pets typically jump up to get attention. If you do not want your pet to 

jump on you, then friends or members of the family should not encourage this 
behavior. That means every time your pet jumps on someone, he should be 

reprimanded or redirected to an alternate and acceptable behavior, for which he 

can receiver praise. 
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Note: It is best if your pet first understands the “Sit” command. 

 

(1) Choose your pets’ Recognition Level. 

(2) As soon as your pet lifts his paws off ground to jump on you, change 

to the vibration/shock mode, press the Y button and give the command “Sit”. 

(3) Release the button immediately once your pet is sitting, and verbally 

praise him. 

(4) If your pet ignores the vibration/shock, increase the intensity level by 

1. 

(5) Practice this exercise in several different areas and use different people 

for distractions. 

  

 

 

 

 

 

 

 

 

 

2. Digging 

It is important to first understand why your pet is digging. Many dogs, 

such as terriers, were bred to flush out prey, and digging is very innate to them. 

Other dogs may be digging to find a cool spot to lie down, or simply out of 

boredom. Your pet may no longer have the desire to dig if he is provided with 

the following: 

 A cool, shaded area in which to lie down, and plenty of water. 
 An alternate activity, such as a favorite toy. 

 Plenty of play, exercise, and attention. 
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 A yard free from rodents or prey that he may be trying to flush out. 

(1) Choose the intensity Level 1 higher than your pet’s Recognition Level. 

(2) Place the receiver collar on your pet and wait at least 10 minutes 

before placing him in the yard, as you do not want your pet to associate the 

vibration/shock with anything other than his digging. Your pet must be securely 

fenced in or contained during training. 

(3) From a window or area where your pet cannot see you, wait until your 

pet begins to dig. 

(4) While your pet digs, change to the vibration/shock mode, press the Y 

button and release it when he stops digging. Only press the button while your 

pet is in the act of digging, and do not say anything to him. 

(5) If your pet ignores the vibration/shock, increase the intensity level by 

1. 

(6) Continue to watch your pet, as he may choose another area to dig. 

(7) Do not allow your pet in the yard unsupervised until he has completely 

stopped digging. 

 

 

 

 

 

 

 

 

 

3. Chasing 

Chasing is an instinctive behavior stimulated by moving objects. Some 

dogs have a particularly strong desire to chase that can put them in harm’s way 
and leave you helpless. Never allow your dog off the leash or out of a 

contained area until he has learned the “Come” command, regardless of the 
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distraction. Be consistent and correct your dog every time he chases something. 

 

CAUTION: It is vitally important that you and your dog remain safe 

while learning during on-leash training. Your dog should be on a strong leash, 

long enough for him to attempt to chase an object, but short enough for him not 

to reach a road or other unsafe area. You must also be physically strong enough 

to restrain your dog when he tries to chase. 

(1) If your dog has not learned the “Come” command, keep a leash on him 

so you can physically stop him before he reaches the object he is chasing. 

(2) Choose the intensity level 1 higher than your dog’s Recognition Level. 

(3) Set up a scenario where your dog is enticed to chase an object. 

Common items could be cars, motorcycles, bicycles, etc. (do not use toys) 

(4) When the object passes in front of your dog, make sure to hold the 

leash with a firm grip. As soon as your dog begins to chase the object, change 

to the vibration/shock mode, press and hold the Y button until he stop. 

(5) When your dog stops chasing the object, immediately release the 

button, walk backwards and give the command “Come”. Praise your dog as he 

comes to you. 

(6) Repeat the process until your dog stops chasing object. 

 

 

 

 

 

 

 

 

 
 

4.Trash Raiding 
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The easiest way to prevent trash raiding is to remove garbage and 

tempting food from your pet’s environment. You can use the training collar to 

teach your pet to stay away from these items; however, you must be prepared 

to correct your pet every time he approaches them. 

(1) Choose the intensity level 1 higher than your pet’s Recognition Level. 

(2) Pick a temptation for your pet and positon yourself where he cannot 

see you. 

(3) While your pet’s mouth is touching the temptation, change to the 

vibration/shock mode and press the Y button. Immediately, release the button 

when your pet leaves the temptation. 

(4) Do not say anything, as you want your pet to associate the 

vibration/shock with his behavior, not you. 

(5) If your pet does not respond to the stimulation, increase the intensity 

level by 1 and repeat the process.  

(6) Repeat this process in several different locations with different 

temptations. 

  

 

 

 

 

 

 

 

 Notes of Training 
1. This system is designed for training dogs, so use the tone or vibration 

function first. If it doesn’t work to the dog, then try to use shock as 

punishment. 

2. Don't leave an electronic training collar on your dog for more than 12 
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hours at a time because it may irritate the dog's neck. 

3. This product is for pet training. Only by training, the pet can understand 

the intention of its owner. Good effect can only be achieved after a period 

of training. 

4. Training sessions should be kept positive and short, about 10-15 minutes 

long each time. 

◎F & A 
1. Is the vibration/shock safe for my pet? 

A: While the vibration/shock is unpleasant, it is harmless to your pet. 

Electronic training devices require interaction and training from the owner to 

achieve desired results. 

 

2. How old does my pet have to be before using the training system? 

A: Your pet should be able to recognize basic obedience commands such 

as “Sit” or “Stay”. Pets should be at least 6 months old before using the 

training collar. 

 

3. Is the Receiver Collar water resistant? 

A: Yes. It is water resistant and rainproof design. 

 

4. Will I get exactly 300 meters of range with the training collar? 

A: The range of the training collar will vary according to terrain, weather, 

as well as transmission from other radio devices. It has a range up to 300 

meters. 

 

5. How long can I continuously deliver vibration/shock to my pet? 
A: The maximum amount of time you can use the vibration or shock 

function and deliver single to your pet continuously is 10 seconds. After this, 

there’s time-out and vibration/shock cannot be delivered for 5 seconds. After 
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the 5 second time-out period, it can be delivered again. 

 

6. My Receiver Collar doesn’t work consistently. 

A: The Transmitter only sends corrections to the Receiver that has been 

synced with the Transmitter in a specific channel. After pressing the Channel 

button (1/2) on the Transmitter, it will shift its commands to the other channel 

so that the Receiver simply won’t give any response. Please ensure that the 

Transmitter is in the channel corresponding with the Receiver. 

 

7. The Receiver Collar can only vibrate or beep but cannot shock. 

A: Adjust the shock level well above 1 and then test the shock function 

with the test bulb. If the Receiver is tested to malfunction under the shock 

mode, please apply for a replacement. 

◎Troubleshooting 
1. My pet does not respond when I press a button. 

A: (1) Make sure the Receiver Collar has been turned on. (2) If your range 

has reduced from the first time you used the training collar, the battery may be 

low in either the Transmitter or Receiver Collar. (3) Many factors can impact 

the amount of range you have with the training collar. (4) Test the Receiver 

Collar and see if it has reaction. (5) Increase the vibration/shock level. (6)Make 

sure the Receiver Collar’s Contact Points are placed snugly against your pet’s 

skin. 

 

2. The Receiver Collar is not responding to the Transmitter. 

A: (1) Verify the Receiver Collar is on. (2) If the indicator light does not 

come on when any button is pressed on the Transmitter, ensure that it is full of 
energy. (3) If the first two solutions did not resolve your problem, try to pair 

Transmitter and Receiver Collar again. 

 



21 

 

3. My Receiver Collar works great for some time, yet it does not work 

after charging. 

A: First, check if the Receiver Collar has been charged correctly. Then 

check id the Receiver Collar has been turned on. 

 

4. I want to test the Receiver on myself, but it does not work. 

A: When testing the Receiver on your hands, please touch the 2 electrodes 

at the same time at touching one single electrode will not work. 

 

◎Common Size and Weight of Different Dog 

Size 
Neck 

(inch) 

Chest 

(inch) 

Weight 

(LB) 
Type 

Medium 9-11 14-17 15-35 Maltese Dog, Shih Tzu 

Large 11-12 16-19 35-55 
Miniature Schnauzer, 

Pekingese 

Large 12-13 18-21 35-55 
Schnauzer, English 

Cocker Spaniel 

Large 13-15 20-23 35-55 Beagle 

Huge 17-19 30-33 55-70 Husky 

Huge 19-20 35-38 55-70 Labrador Retriever 

Huge 20-24 36-39 55-70 
Golden Retriever, Old 

English Sheepdog 
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